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Have you ever thought of why people of  

What is Emotional Intelligence?

Have you ever thought of why people of  
average intelligence outperform people with the  

highest levels of intelligence majority of the  
time?



• Emotional intelligence is a form of social intelligence
that involves the ability to identify and manage your
own emotions and the emotions of others.

• Emotional intelligence (EQ) is the capacity of

What is Emotional Intelligence?

• Emotional intelligence (EQ) is the capacity of
recognizing our own feelings and those of others, for
motivating ourselves, for managing emotions in
ourselves as well as in our relationships

• EQ is critical for managing ones behavior, moving
smoothly through social situations and making critical
choices in life



• Emotions come from the Latin term emovere
meaning moving.

• Emotions are something we constantly feel and
they can happen when actions or feelings stir a
certain response within us. We may feel emotions

Nature of Emotional Intelligence

certain response within us. We may feel emotions
from a situation, an experience, or from memories.

• According to HUMAINE, there are 48 recognized
emotions proposed in the emotional annotation
and representation language.

• Internationally, there are 128 recognized emotions,
including many that have no name in English .



Emotions are basically divided in to two they are 
• Primary Emotions
• Secondary Emotions

Classifications of Emotions



A primary Emotions emotion is what a person feel at first. They are less 
complicated and easier to understand.
There are eight primary emotions that we are born with. They are

Anger
Sadness

Primary Emotions

Sadness
Fear
Joy

Interest
Surprise 
Disgust 
Shame



Secondary emotions are much more complex because they
often refer to the feelings you have about the primary emotion.

It is not a reaction but a response to the understanding of the
initial reaction.

Secondary Emotions

initial reaction.

These are learned emotions which we start understanding by
coping parents or others as we grow up.

For example, when you feel angry you may feel ashamed
afterward, when you feel the joy, you may feel relief or pride.



Empathy – The ability to recognize and understand another
person’s condition.

Fear – it is the feeling of disturbance and uneasiness caused by
the presence to danger.

Some Definitions

the presence to danger.

Anger – It is an emotion that is oriented toward some real or
supposed criticism.

Depression – it is a condition of being sad or hopeless.



Why is EQ important?

EQ is the pattern of how
people's biases in their
thinking leads them to

think one thing or  think one thing or  
choice is better than  

another, as well as their  
clarity in differentiating  
within those biases to  

exercise clear and  
sound judgment.





• Born in Stockton, California.
• Psychologist and Science Journalist.
• Best-selling book is Emotional Intelligence• Best-selling book is Emotional Intelligence
• Author of more than 10 books on  

psychology, education, science, ecological  
crisis, and leadership.



Introduction
The early Emotional Intelligence theory was originally
developed during the 1970s and 80s by the work and
writings of psychologists Howard Gardner (Harvard), Peter
Salovey (Yale) and John 'Jack' Mayer (New Hampshire).
Emotional Intelligence is increasingly development and
developing relevant to organizational people, because the
EQ principles provide a new way to understand and assessEQ principles provide a new way to understand and assess
people's behaviors, management styles, attitudes,
interpersonal skills, and potential.
Emotional Intelligence is an important consideration in
many aspects, education, personal, life and social.
Emotional Intelligence links strongly with concepts of love
and spirituality:



bringing compassion and humanity to work, and also to
'Multiple Intelligence' theory which illustrates and
measures the range of capabilities people possess, and the
fact that everybody has a value.
The EQ concept argues that IQ, or conventional
intelligence, is too narrow; that there are wider areas of
Emotional Intelligence that dictate and enable how  
successful we are. Success requires more than IQsuccessful we are. Success requires more than IQ

tended to be the(Intelligence Quotient), which has  
traditional measure of intelligence, ignoring essential
behavioral and character elements. We've all met people
who are academically brilliant and yet are socially and
inter-personally inept. And we know that despite
possessing a high IQ rating, success does not automatically
follow.



Goleman’s Theory

He described Emotion Intelligence as a capacity
for recognizing our own feeling and those offor recognizing our own feeling and those of
others, for motivating ourselves and for
managing emotions well in ourselves and in our
relationship.



• The awareness of one’s  own emotions;

• The ability to express  one’s emotions  appropriately;

Components of EQ

• The capacity to channel  emotions into the  pursuit of worthwhile  
objectives



Qualities of Emotional Intelligence



1. Self-Awareness

- Recognize your own  emotions and how 
they  affect your thoughts and  behavior.

• Emotional Self awareness

• Accurate Self Assessment

• Self Confidence

2. Self Management2. Self Management
- control impulsive feelings  and behaviors, 

manage your  emotions in healthy ways.
• Emotional Self Control
• Transparency
• Adaptability
• Achievement orientation
• Initiative/optimism



3. Social Awareness

- can understand the  emotions, needs, 
and  concerns of other  people.

• Empathy

• Organizational  awareness

• Service orientation

4. Relationship Management4. Relationship Management

- know how to develop and  maintain good
relationships.

• Influence/developing  others

• Team work/ collaboration

• Conflict management

• Inspirational leadership



Application of the Theory in Teaching

Teaching and  
learning  
methods

Subject  
expertise

Emotional  
intelligence



– Self-Awareness
• Emotional awareness
• Accurate self-assessment

Self-confidence

– Motivation
• Achievement drive
• Commitment

Emotional Competence Framework

Personal Competence (how we manage ourselves)

• Self-confidence

– Self-Regulation
• Self-Control
• Trustworthiness
• Conscientiousness

• Adaptability
• Innovation

• Initiative
• Optimism

Adapted from Daniel Goleman’s Working with Emotional Intelligence



Eotional Competence
Framework

– Empathy
• Understanding others
• Developing others
• Service orientation

– Social Skills
• Influence
• Communication
• Conflict management

Emotional Competence Framework

Social Competence (how we handle relationships)

• Service orientation
• Leveraging diversity
• Political awareness

• Conflict management
• Leadership
• Change catalyst
• Building bonds
• Collaboration & cooperation
• Team capabilities

Adapted from Daniel Goleman’s Working with Emotional Intelligence



• Anticipating and responding to  
learner expectations
– Set ground rules
– Explain your expectations and ask  

students to share theirs

• Active listening skills

Teaching with Empathy

• Active listening skills
• Acknowledging individual learners

– Make eye contact
– Use learners’ names
– Refer to previous class contributions

• Understanding your audience


